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New parents are entitled to an extra element when their UC is assessed 

   for their first or second child. Claimants are told they need to provide 

  evidence of Child Benefit for that child before they can be included in 

     the claim - but this is not correct. A birth certificate and letter from 

     the GP is enough. More information and a letter on our website. 

Carers - who spend 35 hours or more caring for a severely disabled person - 

  can get extra UC. They do not have to be on Carers Allowance, and unlike in 

  the legacy benefit system, it does not matter if they are working or how much 

     they earn. But many carers are not getting the UC they are entitled to. 

      More information on our website. 

Where a claimant is on daily living PIP or DLA mid or high rate care, 

   then no non-dependant deduction (or what the DWP call a 

  Housing Costs Contribution) should be made. But the online claim 

     does not currently ask if the claimant is getting PIP or DLA, so  

      many tenants are missing out. See our website and leaflet. 

UC claimants living in ’specified accommodation’ get their rent supported by  

  HB. The DWP appear to think that all supported housing is ’specified 

accommodation’ but that is not the case. And some HB Offices are not always 

   aware of what schemes are ‘specified accommodation’. This leaves some 

    claimants not knowing how their rent will be funded. See our flowchart. 

For single claimants, their UC will end from the beginning of the Assessment 

    Period in which they turn Pension Credit age. But Pension Credit (and HB) will 

  only start from the date they turn PC age - which could be up to 4 weeks later. 

  However, where they have made an advance claim for Pension Credit their UC 

       will be paid up to the date they turn PC age meaning no gap in their benefits. 

Not all changes in circumstances will mean that a claimant must claim UC. 

 Some claimants could be worse off and many are being told (incorrectly) that 

they have to claim: whilst claimants do not want to delay claiming UC they 

should get advice first where possible. See our UC Trigger Crib Sheet. 

We work with over 300 providers of social housing, charities and voluntary 

organisations, providing them with information and training that enables them to 

help their customers resolve benefit issues. 
 

For more information about our services just contact us: info@housingsystems.co.uk 

www.housingsystems.co.uk 


